
OZTEC PAPER SHREDDERS 
 

OZTEC BUSINESS MACHINES, INC. 
65 Channel Drive • Port Washington, NY  11050 

 

Lifetime Limited Warranty 
 
 1 Year parts and labor on the entire unit. 
 
 5 Years on cutting blades, parts only. 

OZTEC warrants this paper shredder to be free from defects in material and workmanship for 
period of (1) year (parts and labor) from date of purchase.  This limited warranty further covers 
the cutting blades (parts only) for 5 years.   
 
1)     This warranty is limited to repair or replacement, at OZTEC’S option, of defective parts. 
Shipped to OZTEC, or an authorized service center prepaid, Items shipped in unapproved  
container will be returned unopened. Prior to shipping any items back, a proper return  
authorization number must be obtained from OZTEC. 
 
2)     The warranty does not cover accidental or malicious damage. Furthermore this warranty 
does not cover damage caused by misuse, abuse, improper line voltage, fire, theft, water, 
lightning or other acts of God or damage caused by unauthorized attempted repair. This  
warranty applies to original purchaser only and is not transferable. There are no other  
warranties expressed or implied beyond the face of this agreement. 

 
 
In the unlikely event that this shredder should fail under the warranty period, simply call your 
local dealer or Oztec’s National Service Center at the number shown below.  Have the model 
and serial number of your unit ready.  If you call our National Service Center we will verify the  
warranty coverage and contact a local service center to perform any necessary repairs. 
 
 
 
 
 
 
 
 
 

National Service Center • 1-800-223-0328 
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